Listed below are some things people say about health care. Please read each one carefully, keeping in mind the health care you are receiving now. (If you have not received care recently, think about what you would expect if you needed care today.) We are interested in your feelings, good and bad, about the health care you have received. The phrase "health care provider" includes physicians, physician assistants and nurse practitioners.
1. Health care providers are good about explaining the reason for medical tests (P1).
2. I think my health care provider's office has everything needed to provide complete medical care (S1). 4. Sometimes health care providers make me wonder if their diagnosis is correct (O3).
5. I feel confident that I can get the health care I need without being set back financially (D1).
6. When I go for health care, the provider is careful to check everything when treating and examining me (P11).
7. I have to pay for more of my health care than I can afford (D2). 12. Those who provide my health care sometimes hurry too much when they treat me (P13).
Health care providers sometimes ignore what I tell them (P2).
14. I have some doubts about the ability of the health care providers who treat me (O5).
15. Health care providers usually spend plenty of time with me (P12).
16. I find it hard to get an appointment for health care right away (P14).
17. I am dissatisfied with some things about the health care I receive (O2). e 18. I am able to get health care whenever I need it (S4).
Agree Agree Uncertain Disagree
